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<Abstract>

A study on sign language—based cultural information access

support for the Deaf

This study was carried out to investigate the sign language based
access to cultural information and its environmental support for signing
deaf people. This research has three aims.

The first aim of this research was to examine the current situation of
deaf people concerning their cultural life. How does the cultural life of
deaf people look like? What kind of cultural facility are they using? How
often do they use it? How high is the degree of satisfaction referring to
the special service offered for deaf people? And are there any other
kind of needs, which should be provided? These questions and more
were asked in form of a survey with 400 deaf persons and in form of a
focus group interview with 9 deaf and hearing persons.

The second aim was to investigate the service for deaf people in public
cultural facilities. In order to get an overview of the offered services, the
homepage of the cultural facilities were inspected and the person in
charge was called and asked to answer a set of questions concerning the
facility’s accessibility for deaf people. Besides, a team of four field
workers visited a number of major national cultural institutions in order
to check the accessibility from the point of view of the Deaf. For an
insight abroad the Building of the National Parliament of the Federal
Republic of Germany (Reichstag Building) in Berlin and the Memorial to
the Murdered Jews of Europe also located in Berlin has been inspected
and introduced by a deaf field worker.

The third aim was the production of 15 sign language video samples
and the formulation of guidelines making such sign language videos. The
sign language videos introduce a number of different settings such as
the size of the sign language moderator, subtitles, background of the
moderator, and so on. The video samples as well as the guidelines will
serve as reference material when cultural facilities produce sign
language videos containing information about their facility for deaf
visitors.

At last this study ends with the discussion of the results and a
proposal, which is suggested in order to guarantee deaf people the right
to cultural information access for the future.

Key words: sign language, deaf, access of culture, cultural facilities, sign
language moderator
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